
 

 

  



 

 

 



 

 

JOB DESCRIPTION 
 

Job Title Clinical Specialist Orthotics/ Clinical Operation Lead 

Pay Band 8a 

Department Therapies 

CDG   3B 

Reports to Therapy Lead Planned Care 

Professionally 
Responsible to  

Director of Therapies UHB 

JOB SUMMARY 
To work autonomously as the lead Orthotist providing a clinical specialist Orthotics service within 
associated specialist clinics across the sites but predominantly the HGS sites (working in 
collaboration with the Orthotics lead on the QEHB site) -and take clinical responsibility for the 
assessment and management decisions for patients who are referred. 
 
There is consideration of a development role from band 7 to 8a with appropriate competencies.  
 
To be responsible for ensuring clinical effectiveness across the Orthotics service clinic by utilising 
evaluation and research skills. 
 
To provide strong clinical leadership in the provision of an effective, high quality, Orthotics Service 
for patients. 

 
To lead and support audit and research projects in order to evaluate service delivery. 
 
To be responsible for the education, training and development of orthotics staff across the OPD clinic 
section and the wards environment to facilitate patient flow and respond to urgent priorities. 
 
To regularly review clinical practice delivery in light of new models of care and clinical transformation 
programmes within UHBFT, and to identify new ways of working, this includes the advancement of 
extended clinical skills in this post and others. 
 
To work with medical, nursing, AHP and other healthcare colleagues across the clinical specialty 
within UHBFT and outside of the Trust in order to optimise patient management.  This may include 
implementing and delivering education and training to cross professional groups. 
 
To develop and maintain key working relationships across professional boundaries with Consultant 
and nursing teams who are associated with the Orthotics service. 
 
To work alongside procurement to facilitate an annual review of preferred suppliers and locum 
orthotists to support the service as required 
TEAM/DEPARTMENT STRUCTURE CHART 

 

 

Therapy Lead Planned Care

Clinical Specialist

Band 7 /6/5 staff in

recruitment

Bands 2-4 Clinical Support 
Workers 

Group Director AHP's



 

 

KEY SKILLS 
Demonstrate strong leadership and team working skills to all staff with particular reference to 
motivation, support and morale. 

Provide appropriate professional advice to the management team in relation to the range of clinical 
services for which the post holder has responsibility.  

Seek appropriate advice from other Professional Advisers/leads when outside own scope of practice 

To demonstrate high levels of inter personal communication skills to deal with sensitive and 
contentious issues. 

Participate in clinical practice within the clinical team as is needed to ensure the safe and effective 
functioning of the team 
 
To undertake the comprehensive assessment of patients, including those with a complex 
presentation, using investigative and analytical skills, and to formulate individualised management 
and treatment plans using clinical reasoning. 

To participate clinically in the relevant component of the Therapy Clinical Team when necessary, 
acting as a role model for others. 

Offer clinical advice within area of expertise, to support and develop the clinical skills of other staff 
either by own knowledge or by identifying clinical experts within the service. 

To provide effective communication systems with other colleagues in the Therapy Team that may 
also be involved with the patient. 

To communicate effectively with patients and carers to maximise treatment potential and ensure 
understanding of the condition. 

Demonstrate Professional and personal credibility to inspire trust and confidence  
 
Ability to develop and maintain effective working relationships at all levels  and work with others in 
developing  and delivering creative solutions 
 
Ability to manage change and conflict ensuring resolution  

Ability to act flexibly, collaboratively and independently to ensure the service meets it’s delivery 
objectives  

Ability to identify, prioritise and manage critical issues with multiple priorities  

To perform as an autonomous practitioner undertaking a specific clinical caseload in the expert 

assessment and treatment of patients who often have highly complex and/or chronic 

presentations, using expert clinical reasoning skills in order to determine diagnosis, differential 

diagnosis, prognosis and optimal orthotics management. 

To act as a source of expertise on the management of patients with acute and chronic conditions 

within own area of specialism, and provide an advisory/consult service within the Trust and to 

professional colleagues Consultants, GPs, Nurses  and other healthcare workers e.g. elsewhere. 

To lead education and training, clinical effectiveness, audit and research programmes within the 

service in order to develop the clinical skills and knowledge of staff and students working within the 

clinical section and to contribute to the knowledge base across the whole service. 

To plan, co-ordinate, deliver and evaluate the in service education programme for all staff. 



 

 

To identify areas for audit and research and undertake the planning, delivery and evaluation of the 

research and audit programme across the Orthotics Services and facilitate changes in clinical 

practice, even where these may impact on other service users. 

To identify needs and opportunities for service development and service transformation and project 

manage related initiatives. 

To assist in the recruitment of staff. 

To establish and evaluate appropriate clinical outcome measures within the clinical section. 

To support the Clinical Lead on the QEHB site  in planning and achieving optimum service delivery 

and   organisation in the short and long term and evaluate the service in conjunction with the Therapy 

Lead for Planned care and the Director of Therapies 

To develop and maintain good multi professional working relationships across UHBFT and with the 

patient/family/carers and community services. 

To educate and train professional colleagues in particular orthotics apprenticeships, healthcare 

workers in other professional groups , and students in the orthotics management of patients within 

their own area of clinical expertise. 

To lead the planning and delivery of clinical placement programmes for post graduate students who 

undertake clinical placement within the service. 

To lead, organise and deliver particular specific projects as delegated by the Director of Therapies, 

Deputy Director of therapies and Therapy Lead for Planned Care 

 To lead and participate in clinical training and education programmes for other health professionals 

within the Trust and elsewhere, e.g. medical and nursing colleagues.  

To identify / action where patients require urgent or rapid medical intervention and facilitate change 

in patient management through effective and direct communication with medical and nursing 

colleagues. 

To participate in any development of service delivery that involves a shift in normal working patterns 

e.g. evening/weekend outpatient clinics, trauma weekend lists etc.  

Able to maintain judgement under pressure 
 

KEY RESPONSIBILITIES 

 

Leadership and Professional Advice 

Provide appropriate professional advice to the management team in relation to the range of clinical 
services for which the post holder has responsibility.  

Seek appropriate advice from other Professional Advisers/leads when outside own scope of practice 

Encourage and facilitate the development and maintenance of flexible clinical practice in relation to 
service for which the post holder has responsibility. 

To lead, enable and facilitate changes in service delivery when required 

Lead the establishment of effective communication within the Professional Therapy groups and 
across the Directorates  



 

 

Ensure that good practice is rapidly shared within the Directorates and wider organisation where 
appropriate  

To demonstrate high levels of inter personal communication skills to deal with sensitive and 
contentious issues.  

Take the lead in ensuring that services developed and provided by the clinical team are delivered to 
high standards in accordance with any national / local priorities, policies and guidance 

Clinical 

To be professionally and legally responsible and accountable for all aspects of own clinical caseload 

and to manage the clinical risk within own caseload. 

To be responsible for maintaining accurate and comprehensive and timely patient treatment records 

in accordance with “The British Association of Prosthetists and Orthotists) (BAPO) and  Health Care 

Professions Council (HCPC) and local service standards of practice. 

To practice independently at a highly advanced and expert level, whilst effectively assessing risk, 

using more senior medical advice when appropriate. 

To undertake expert assessment of patients including those with diverse or complex 

presentations/multi pathologies.  This involves the following processes; 

The use of expert clinical reasoning skills. 

The use of expert knowledge of evidence based practice.  

The use of expert manual assessment techniques to interpret clinical and non- clinical facts in order 

to provide an accurate diagnosis or differential diagnosis and prognosis of their condition 

The use of expert analytical and investigative skills in order to make judgements about highly complex 

or unique facts and situations where there may be a range of options, or lack of current opinion 

or guidance.   

To use expert knowledge of evidence based practice and treatment options in order to formulate and 

deliver an individual Orthotics treatment programme often in situations where conflicting advice 

exists. 

 To formulate a clinical opinion in order to; recommend best course of orthotics intervention, to 

reassess and progress treatments accordingly in order to develop, inform and influence discharge 

plans, to inform and influence return to work, to advise and plan further rehab elsewhere. 

To evaluate clinical provision to clinics and facilitate changes in practice by creating and designing 

effective strategies. 

To identify, develop and implement innovations in staff development and improvements in clinical 

practice in light of Trust and national priorities. 

To frequently provide highly specialised/expert spontaneous advice, guidance, formal and informal 

teaching to junior and senior team members, relatives, carers, and other health care professionals 

both within and out with the Trust. 

To develop the clinical competency of staff across the clinical section.   



 

 

To work within Trust, BAPO and HCPC clinical guidelines and have a good working knowledge of 

national and local standards and monitor quality of practice of self and others. 

 To ensure that all  clinical documentation  meets BAPO and HCPC and local service standards. 

To interpret broad clinical professional and national standards e.g. NICE guidelines, NSFs in order 

to advise and on their application in the provision of physiotherapy practice within UHBFT, and initiate 

local implementation.  

To complete equipment competency training in order to demonstrate responsibility for the safe and 

competent use of all equipment, patient appliances, aids used during the therapeutic episode, and, 

to be responsible for the safe and competent use of equipment by patients, Senior, Junior and 

Assistant staff and students who are under supervision.   

To take delegated responsibility (in addition to own caseload) from other  colleagues e.g. during 

unforeseen or sudden absence of other staff within team, and, to be responsible for providing 

operational planning and specialist  assessment, treatment plans, and diagnosis of patients.   

To use a range of excellent verbal and non-verbal communication skills to communicate effectively 

with patients, family and carers, to progress rehabilitation and treatment programmes.  This will 

include those who may have difficulties in understanding or communicating.  For example, individuals 

who may be dysphasic depressed, deaf, blind or who may be unable to accept diagnosis. 

To communicate highly sensitive, contentious and complex information, this may include situations 

where there is potential conflict and will require a highly developed education and  counselling role, 

as well as advanced communication skills of negotiation, persuasion, with patients, carers and staff. 

To clearly convey highly complex knowledge of treatment techniques, biomechanics, anatomy and 

physiology across a wide spectrum of possible scenarios for staff and for patients and carers. 

To understand, and apply, lone working policies when working in the Trust or in community and 

domiciliary settings. 

To represent the Orthotics Service and /or individual patients at multi-professional team meetings, to 

ensure the delivery of a co-ordinated multi-professional service, this will include discussion of patient 

care, patient progress and involvement in discharge planning. 

To be an active member in the development of changing outpatient clinic arrangements as required 

to support the service needs 

Organisational 

To be responsible for the organisation and efficient utilisation of work time, balancing patient and 
service-related demands with those of strategic, professional and organisational origin.   

To exercise efficient time-management, punctuality and consistent, reliable attendance and to adhere 
to departmental policies.  

To be responsible for equipment used in carrying out  duties, and to adhere to trust policy, including 
competence to use equipment and to ensure the safe use of equipment by others through, teaching, 
training and supervision of practice. 

To maintain accurate, comprehensive and up-to-date documentation, in line with legal, trust and 
national requirements, and communicate assessment and treatment results to the appropriate 
disciplines in the form of reports and letters. 



 

 

To be aware of Health and Safety aspects of your work and implement any policies, which may be 
required to improve the safety of your work area, including your prompt recording and reporting of 
accidents to senior staff, and ensuring that equipment use is safe. 

To comply with the organisational and departmental policies and procedures and to be involved in 
the reviewing and updating as appropriate. 

Investigate and implement lessons learned with regard to all complaints / incidents within section, 
ensuring that those are shared across the directorate as appropriate 

Responsible for the performance monitoring and delivery of outcomes determined by commissioners. 

Ensure that appropriate mechanisms are in place to deal with issues and complaints raised by the 
patients or the public or staff.  This will involve the assimilation of complex and often conflicting 

information. 

Responsibility for Human Resources 

Ensure that all staff have a Personal Development Plan that identifies their development needs, 
which are consistent with the aims of the Trust. 

Manage disciplinary matters within own area in accordance with Trust policies and legislation. These 
include appraisal, sickness absence, recruitment selection and personal career development. 

Ensure staff are reviewed against agreed objectives and receive feedback regarding their 
development. 

To comply with the organisational and departmental policies and procedures and to be involved in 
the reviewing and updating as appropriate. 

Manage disciplinary matters within own area in accordance with Trust policies and legislation. These 
include appraisal, sickness absence, recruitment selection and personal career development 

Governance and Risk 

Ensure that all staff for which the post holder has responsibility participate in the development and 
implementation of clinical governance. 

Promote and facilitate the development of clinical audit and the management of clinical risk including 
patient’s impact wherever possible and appropriate. 

Responsible for ensuring that effective monitoring systems are in place to include areas such as 
recruitment, appraisal, CPD, clinical supervision, performance management and registration 
verification. 

Investigate and implement lessons learned with regard to all complaints / incidents within section, 
ensuring that those are shared across the directorate as appropriate  

To be aware of Health and Safety aspects of your work and implement any policies, which may be 
required to improve the safety of your work area, including your prompt recording and reporting of 
accidents to senior staff, and ensuring that equipment use is safe. 

To be responsible for equipment used in carrying out  duties, and to adhere to trust policy, including 
competence to use equipment and to ensure the safe use of equipment by others through, 
teaching, training and supervision of practice. 
 

BUDGETARY AND RESOURCE MANAGEMENT 
Assist the Director of Therapies in the management of the financial resources relating to the 
Clinical Pathway work stream, ensuring they are utilised effectively, demonstrating value for money 
and fulfil tendering process via procurement  
 



 

 

Has responsibility to ensure that the services are delivered appropriately within the approved financial 
budget for that clinical team. 

Ensure that, the operational workforce is adequate in number, is appropriately trained and with the 
appropriate skill mix. 

Manage capacity and demand in relation to service and advise on the configuration of service 
provision to achieve this. 
MANAGEMENT , SUPERVISORY, TEACHING, TRAINING RESPONSIBILITIES 

 

Management and supervisory  

Provide effective line management, mentoring and support for all direct reports within the post 
holders’ responsibility. 

To manage a designated portfolio of therapy services within the clinical team 

To ensure the engagement of Patients and the Public to inform the development of services acting 
on feedback. 

With colleagues across the Orthotics Service and the division analyse, interpret and develop 
information in order to effectively plan and develop services. 

Responsible for ensuring that effective monitoring systems are in place to include areas such as 
recruitment, appraisal, CPD, clinical supervision, performance management and registration 
verification. 

With colleagues across the Therapy Service and the division analyse, interpret and develop 
information in order to effectively plan and develop services. 

Lead on designated Therapy areas of development within the directorate, particularly relating to 
Divisional or Directorate business plans. 

Develop patient centred integrated services in line with best current practice.  Lead on the 
development of innovative models of service delivery in the clinical team to meet the needs of 
patients and staff. 

Ensure that all staff for which the post holder has responsibility participate in the development and 
implementation of clinical governance. 

Ensure that all staff have a Personal Development Plan that identifies their development needs, 
which are consistent with the aims of the Trust. 

Ensure staff are reviewed against agreed objectives and receive feedback regarding their 
development. 

Ensure all Therapy/nursing services provided by the clinical team are delivered in accordance with 
service level agreements and specifications, whether internal or external at national and local level. 

Training Teaching and Education  
 
To lead the planning, organisation, delivery and evaluation of the in-service education and learning 

programme (ISE) within the clinical section by attendance at, leading, and, participation in, ISE 

programmes, tutorials, individual training sessions, journal club and peer review.   

To be responsible for the development and evaluation of post graduate training programmes across 

the clinical section. 



 

 

To ensure that educational opportunities are developed for the wider staff group working in 

musculoskeletal out patients (includes qualified and non-qualified staff groups). 

To provide education, guidance and support to other members of the Orthotics teams and other 

members of the MDT, as required 

To be responsible for ensuring the development of current knowledge of all staff within the section 

through implementation of clinical effectiveness and evidence-based practice strategies and analysis 

of current research. 

To provide clinical education and training to Orthotics undergraduates and apprentices. 

To participate in education and training meetings related to Clinical Specialist role i.e. medical team 

meetings, education with regional and national groups, clinical interest groups and external courses 

and conference 

To use advanced education skills when teaching within education and training programmes. 

To coordinate and facilitate the involvement of the Orthotics Services in planning and delivery of 

presentations at Trust Good Practice forums, and similar events outside the Trust, and where 

relevant, to deliver such presentations.  

To represent the Trust Services with formal presentations at Trust and regional and national 

conferences. 

To be responsible for maintaining own capability and competency to practice through CPD activities 

by keeping abreast of new medical and orthotics developments, increasing knowledge base, and 

evaluating and integrating new knowledge into current practice. 

To maintain a portfolio which reflects personal development in order to maintain HCPC & BAPO 

registration. 

 To ensure that own clinical practice and that of staff and students under professional supervision 

meet the required professional standards of orthotics 

To actively participate in the staff appraisal scheme as an appraisee and be responsible for complying 

with the agreed personal development programmes to meet set knowledge and competencies.  This 

is in order to demonstrate capability and competence in clinical practice. 

To actively participate in the staff appraisal scheme as an appraiser and be responsible for the 

facilitation and evaluation of performance, and ensuring that objectives are set that  are reflective of 

Therapy Services and UHBFT objectives. 

To undertake the measurement and evaluation of own work and current practices through the use of 

evidence based practice projects, audit and outcome measures, either individually or with other 

Orthotics/Consultant colleagues. 

To be responsible for the collection, interrogation and interpretation of activity data relating to clinical 

caseload for use in service planning and audit, and, take corrective action where required.  

To contribute to the professional agenda at a local, regional and national level. 

To offer expert information in a Clinical Specialist capacity by providing appropriate advice to own 

and other professionals on care practices, service delivery and service development. 

RESEARCH AND DEVELOPMENT  



 

 

To support the Site Lead, Deputy Director and Director of Therapies, and Therapy Lead for Clinical 
Academia to ensure there is a culture of learning and clinical effectiveness within the service.  

To remain up to date with new developments generally within the relevant Clinical Pathways in 
relation to any patient group and incorporate into current practice as required. 

To use expert knowledge to provide specialist teaching on a wide range of topics to the therapy 
team, other professionals within the MDT and students. 

To support and facilitate evidence based projects, research projects, and audit projects carried out 
by staff. 

To support the Therapy Lead for Clinical Academia ensuring that research projects within the 
service are undertaken in accordance with research governance, and that there is effective 
communication with the link university or other establishment e.g. NIHR/NHSE. 
 
Promote and facilitate the development of clinical audit and the management of clinical risk 
including patient’s impact wherever possible and appropriate. 

To assist and mentor staff to implement research findings into practice by providing support and 

training in literature searching and critical appraisal skills. 

To undertake primary research in collaboration with the multi-professional team. 

To assess stakeholder needs and views of orthotics  service users and work with them to develop 
expert practice in various settings. 
 
To regularly participate in working parties developing policy changes in respect to orthotics practice 

which impact on all service users. 

To have lead  responsibility for the initiation, development, and evaluation of clinical practice 

standards within own clinical section, and for ensuring that quality standards and effectiveness of 

patient care are continually improved and evaluated through robust audit programmes within the 

clinical section. 

To be responsible for initiating and influencing the development of Patient Group Directions (PGDs) 

that are required as part of own clinical practice delivery, and to advise upon others that may impact 

upon Orthotics practice. 

To ensure that all staff within the clinical team disseminate and implement policy and service 

developmental changes in conjunction with the Therapy Lead for Planned care 

To propose policy changes concerning the physiotherapy management of patients and to guide the 

team to provide an efficient and effective service in this clinical area. 

To use evaluation skills to determine where service modernisation may occur, and set appropriate 

action plans. 

To challenge existing organisational and professional boundaries and link together innovations in 

practice. 

To work with the Director of Therapies in developing the strategic and operational management of 

the Orthotics Service. 

To contribute to the managerial matters of the Division 3, Group B (Therapy Services) and the 

Orthotics Service including development and implementation of Service policies, which impact on 

the service and may influence other local services concerning patient management 
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To ensure that the service responds to national initiatives and policy within the framework of clinical 
governance including clinical effectiveness, evidence based healthcare, managing clinical risk and 

development issues, and that there is evaluation against national benchmarks where appropriate. 
 
 

EFFORT -  
Able to work alone in an environment such as clinics assessing and managing risk. The job may 
involve some exposure to unpleasant working conditions on infrequent basis e.g. bodily fluids, 
occasional exposure to verbal and physical aggression. 

To deal sensitively with, and manage colleagues and peers who have high levels of anxiety, 
frustration or fear caused by changes to service and traditional working practices. 

Using effective negotiation, conflict resolution and change management skills to facilitate co-
operation and understanding. 

The post holder will be expected to be fully committed to and act as a role model for the   Trust’s 
corporate Values.  

The post holder will undertake other duties as may be required to achieve the Trust’s objectives, 
commensurate with the grading of the post. 
 
Employees will be expected to demonstrate a flexible working approach and move across sites as 
required delivering care based on organisational and service need. 
 

TRUST VISION & VALUES 
DO NOT AMEND THIS SECTION  

The Trust is clear on its vision and values and aims to make sure that they are reflected in all areas 
of activity. Our vision is simple; building healthier lives. Our values apply to every member of staff 
and help us in all we do and how we do it. They are: 

 
Kind: The kindness that people show to each other every day 
Connected: The connections we build with everyone around us 
Bold: The ability to be bold in how we think, speak and act 

ADDITIONAL INFORMATION 

This job description is designed to assist post holders with understanding what is expected of 
them in their role. University Hospitals Birmingham NHS Foundation Trust may ask them to 
undertake other duties, as required, which are not necessarily specified on the job description but 
which are commensurate with the grade of the post.  
 
The job description itself may be amended from time to time in consultation with the post holder, 
within the scope and general level of responsibility attached to the post. 
 
All post holders must take responsibility to ensure that they are aware of and adhere to all Trust 
policies, procedures and guidelines relating to their employment regardless of their position 
within the Trust. 



 

 

 

 
PERSON SPECIFICATION  

JOB TITLE: Clinical Specialist Orthotics 

TRAINING, QUALIFICATIONS AND PROFESSIONAL REGISTRATIONS 

ESSENTIAL  DESIRABLE 
• Relevant AHP Degree Specific to 

Role  

• Evidence of continuous professional 

development 

• Clinical qualification at degree level 

or equivalent 

• Current professional registration with 
the HCPC 

 

• Management, Leadership or teaching 

qualification 

•  Master’s degree or equivalent 

 

EXPERIENCE & KNOWLEDGE 

ESSENTIAL DESIRABLE 
• Extensive clinical experience in a 

clinical area relevant to the clinical 

team 

• Significant experience working as 

part of an MDT 

• Significant experience as a clinical 

leader including direct clinical 

supervision. 

• Significant experience in education 

and clinical training of others. 

Teaching experience to uni and multi 

–professional groups with evidence 

of ability to deliver high quality 

presentations 

• Multi-disciplinary team leadership 

• Demonstrates excellent clinical 

service provision relevant to post and 

commensurate with grade 

• Demonstrates knowledge and 
understanding of interdisciplinary 
working 

 

• Experience of managing budgets and 

resources 

• Experience of clinical pathway 

development and redesign 

• Managing programmes of organisational 

change that have led to tangible 

improvements 

• Able to demonstrate experience of patient 

and public engagement 

• Able to demonstrate experience of 

operational management knowledge and 

skills 

 

SKILLS & ABILITY  

ESSENTIAL DESIRABLE 
• Ability to act flexibly, collaboratively 

and independently to ensure the 

service meets its delivery objectives 

• Ability to work autonomously within 

specialist clinical area & undertake 

advanced clinical analysis and 

reasoning skills in the assessment 

and treatment of patients presenting 

with orthotics  conditions and apply 

• Ability to manage change and conflict 

ensuring resolution 

• Ability to cope with flexible working 

patterns and adapt to change, capacity 

and demand 

 



 

 

broad standards and guidelines to 

own practice. 

• Able to demonstrate the ability to 

select and apply a wide range of 

treatment options for a range of 

clinical presentations. 

• Ability to interpret national policy and 

initiatives, planning local 

implementation 

• Excellent report writing skills 

• Advanced knowledge and skill in the 
advanced assessment and treatment 
of a wide range of complex acute and 
chronic clinical presentations relating 
to the patients presenting with 
Orthotics conditions.  

• Advanced knowledge of anatomy and 
physiology.  

• Good working knowledge and 
application of all areas of Clinical 
Governance including Quality, Audit 
and Risk management 

• Awareness of current evidence in 
orthotics care management and 
application to clinical practice, using 
advanced clinical reasoning skills.  

• Understands the legal responsibilities 
of the profession 

• Good understanding of principles of 
data and statistics and experience of 
their use in evaluation of service 
delivery 

• Knowledge and understanding of the 
research processes 

• Significant experience in the 
development and performance 
management of students  

• Proven leadership, management of 

changes skills 

• Excellent communication and 

interpersonal skills 

• Professional and personal credibility 

to inspire trust and confidence 

• Numeracy,  IT and analytical skills 

• Ability to identify, prioritise and 

manage critical issues and multiple 

priorities 

• Able to work with others in 

developing and delivering creative 

solutions 

• Demonstrable team membership and 

development skills 

• Leadership – able to evidence ability 

to inspire and support other 

 



 

 

OTHER SPECIFIC REQUIREMENT   

ESSENTIAL  DESIRABLE 
• Enthusiasm 

• Strong sense of professional integrity 

and compliance with trust vison and 

values 

• Excellent interpersonal and 

communication skills 

• Flexibility 

• Commitment 

• Willingness to take responsibility 

• Confidence 

• Able to maintain judgement under 

pressure 

• Assertive 

• Ability to participate in weekend 

working, supporting delivery of 

extended and 7 day service where 

relevant  

•  Ability to meet the travel 

requirements of the post – holds a 

UK driving licence and has use of a 

vehicle for work purposes Therapy 

services  

 

 

 
 
 

 
  


