University Hospitals Birmingham

NHS Foundation Trust

Join us at UHB

We are defined by our people

Building healthier lives



Welcome from our CEO

Jonathan Brotherton

Dear Candidate,

Thank you for your interest in working with us here at University Hospitals Birmingham NHS
Foundation Trust (UHB).

Please take some time to read through this application pack to gain a better understanding
of our Trust in general, this role in particular, and why UHB is a great place to work.

UHB is one of the largest teaching hospital trusts in England, serving a local, regional,
national, and international population. We employ around 22,000 colleagues and are
committed to investing in your training, development, health and wellbeing and future
career with us.

We see and treat more than 2.2 million patients every year across our four hospital sites -
Good Hope, Heartlands, Queen Elizabeth Hospital Birmingham and Solihull Hospital - and
through our community services and clinics. We are centres of excellence in many clinical

specialties.

But it’s not just our patients we invest in at UHB; we also invest in our staff. In fact, we
believe we are defined by our people, not the state-of-the-art equipment or fadlities we
work out of. We have high standards and we want to build healthier lives for patients and

our teams, wanting you to enjoy your job, and flourish in it.

To reinforce this commitment, we recently refreshed our values after hearing from over 1,400
colleagues about what made them proud to work at UHB

We will be:

Kind: the kindness that people show to each other every day
Connected: the connectlions we bulld with everyone around us
Bold: the abllity to be bold In how we think, speak and act

We hope you find this pack useful and look forward to receiving an application from you for
this role within our Trust.

Yours sincerely,

TE S
J (/z%_

Jonathan Brotherton
Chief Executive Officer
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JOB DESCRIPTION

Job Title Occupational Therapist (OT)

Pay Band 6

Department The Older Persons Assessment and Liaison Team (OPAL)
CDG 4Bi

Reports to OPAL Team Lead

Professionally Therapy Lead

Responsible to

JOB SUMMARY

As an integrative, multidisciplinary team (MDT), OPAL provides timely, patient centred assessments
to those with acute needs at the Front Door within Good Hope Hospital. We provide effective and
efficient multidisciplinary Comprehensive Geriatric Assessments (CGA) within the Emergency
Department, Acute Medical Unit (AMU) and Medical Assessment Unit (MAU).

Our aim is to increase avoidable admissions by proactively assessing patients and addressing issues
relating to function, mobility, social needs, and referring to community services when required. This
holistic service means patients receive the support and treatment needed, in the most appropriate
setting for them, which will often be their own home and supported by community teams.

You will be working as a OT as part of the OPAL team adopting a home first approach using patient
centred assessments. You will be responsible for your own caseload of people who have
occupational therapy needs, empowering patients to promote their own recovery. You will use your
leadership, expertise and knowledge to advise and support patients through their journey to
enhance their experience.

TEAM/DEPARTMENT STRUCTURE CHART

OPAL lead eIl
Nurse Occupational
Therapist
1
I 1

Band 6 Clinical OccBuapr;(:ignal Band 6
Nurse Specialist Therapist Physiotherpist
herapy suppor
workers
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KEY SKILLS

Communication and Relationship Skills

Excellent interpersonal and communication skills, and the ability to discuss highly
sensitive matters with patients and relatives to provide a high quality of care.

To use a wide range of verbal and non — verbal communication tools to communicate
effectively with patients & carers.

To provide spontaneous and planned advice, teaching and instruction to relatives, carers
and other professionals, to promote understanding of aims of Occupational Therapy and to
ensure a consistent approach to patient care.

The MDT include; Geriatricians, Junior Doctors, Advanced Clinical Practitioners, Clinical
Nurse Specialists, Senior Physiotherapists and Occupational Therapists, Therapy Support
Workers, Healthcare Assistants and Social Workers.

To work collaboratively with service users to identify occupational therapy goals as part of
the overall recovery care plan.

Analytical and Judgement Skills

To perform specialist assessment of patients with diverse presentations and complex
physical and psychological conditions.

To undertake a Comprehensive Geriatric Assessment of patients including those with
diverse or complex presentations, using advanced clinical reasoning skills and manual
assessment techniques to provide an accurate diagnosis of their condition/problems.
Monitor, evaluate and modify treatment in order to measure progress to ensure effective
intervention.

Planning and Organising Skills

Excellent prioritisation skills and demonstrate patient centred practice.

Organising patient caseloads to meet service and patient priorities. Re-adjusting plans as
situations change/arise.

Coordinate the team by delegating caseloads and communicating patient needs to specific
team members.

Physical Skills

Highly developed physical skills including dexterity, co-ordination, and sensory skills for
assessment of older adults.

KEY RESPONSIBILITIES

Patient/ Clinical Care

Manage a caseload, including patients with complex needs, using evidence-based practice
to assess, plan, implement and evaluate interventions.

You will also be able to confidently refer patients for onward support in the community
through the appropriate pathways and provided sign posting information.

Formulate and deliver an individual therapy treatment programme within the realms of
elderly care, based on sound knowledge of evidence-based practice using clinical
assessment and reasoning skills.
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Policy and Service Development

To adhere to the Occupational Therapy service philosophy of care and to participate in its
review and development.

Make recommendations to the team manager for changes to practice and lead in the
implementation of these.

Information Resources

To be responsible for accurate record keeping in line with professional standards of practice
and trust policy.

Freedom to Act

Ability to work autonomously.

To hold responsibility for assessing patients quickly when referred, working without direct
supervision.

To be professionally and legally accountable for all aspects of own work, including the
management of patients in your care.

Work within trust guidelines and professional guidelines and have a good working
knowledge of national and local standards and monitor own and others quality of practice
as appropriate.

To work in accordance with the Code of Ethics and Professional Conduct as laid down by
the Royal College of Occupational Therapy.

To work in accordance with the Professional and Clinical Standards of the Occupational
Therapy service.

To work in accordance with all Trust policies, procedures and guidelines, in particular: Risk
management, Health and Safety at Work Security of resource

BUDGETARY AND RESOURCE MANAGEMENT

To observe a personal duty of care in relation to all resources, equipment and assets
encountered in the course of your work.

Additional ordering, monitoring and ensuring that equipment use is safe by
checking/testing equipment prior to use and maintenance reporting.

MANAGEMENT , SUPERVISORY, TEACHING, TRAINING RESPONSIBILITIES

Assist with teaching student OTs to graduate level on therapeutic skills and knowledge
daily.

Participate and attend the monthly in-service training programme of the OPAL team.

To attend all mandatory training as per trust policy.

Ensure you meet the required professional standards of OT practice.

Required to supervise staff as well as support undergraduate students within their clinical
placements.

RESEARCH AND DEVELOPMENT
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e Undertake evidence-based audit and Quality Improvement Projects to further enhance
your own and your team’s clinical practice.

e Manage and undertake research into specific areas of clinical practice and / or service
delivery using a range of research methodologies as part of MDT audit and departmental
research initiatives quarterly.

EFFORT -

e Resilience to meet the increasing and ever-changing demands of the role.

e Resilience and emotional intelligence whilst working with unwell adults and anxious
patients/relatives and carers.

e An ability to cope with occasional exposure to distressing/emotional situations.

e To undertake safe manoeuvres to assist patients’ mobility e.g. hoist, bed transfers,
supervision with mobility and patient stairs assessments.

TRUST VISION & VALUES

DO NOT AMEND THIS SECTION

The Trust is clear on its vision and values and aims to make sure that they are reflected in all areas
of activity. Our vision is simple; building healthier lives. Our values apply to every member of staff
and help us in all we do and how we do it. They are:

Kind: The kindness that people show to each other every day

Connected: The connections we build with everyone around us

Bold: The ability to be bold in how we think, speak and act

ADDITIONAL INFORMATION

This job description is designed to assist post holders with understanding what is expected of
them in their role. University Hospitals Birmingham NHS Foundation Trust may ask them to
undertake other duties, as required, which are not necessarily specified on the job description but
which are commensurate with the grade of the post.

The job description itself may be amended from time to time in consultation with the post holder,
within the scope and general level of responsibility attached to the post.

All post holders must take responsibility to ensure that they are aware of and adhere to all Trust
policies, procedures and guidelines relating to their employment regardless of their position
within the Trust.
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JOB TITLE: Senior Occupational Therapist

TRAINING, QUALIFICATIONS AND PROFESSIONAL REGISTRATIONS

ESSENTIAL

DESIRABLE

e BSc Degree in Occupational Therapy
plus short specialist courses in the

e Evidence of leadership training
e |nterest or membership for Acute Medical

field of frailty syndromes & Society
interventions for older people with
experience to post-graduate
equivalent diploma level
e HCPCregistration
e Commitment to ongoing CPD.
EXPERIENCE & KNOWLEDGE
ESSENTIAL DESIRABLE

e Have experience of working within an
acute NHS Trust at Band 5 or
equivalent as well as working within a
multi-disciplinary team.

e Good understanding of working in an
acute trust

e Experience in the supervision and
management of junior staff

e Evidence of and desire to supervise
students

e Understanding of current legislation
and application to occupational
therapy

e Relevant clinical experience specific
to the post.

e Demonstrate effective clinical
knowledge and skills.

e Anunderstanding of discharge routes into
the community

SKILLS & ABILITY

ESSENTIAL

DESIRABLE

e Excellent written and verbal
communication

e Highly developed physical skills
including dexterity, co-ordination and
sensory skills for assessment and
manual treatment for patients

e Ability to plan own work and that of
the delegated therapy team

e Effective time management skills

e Understanding of clinical governance
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e Ability to carry out initial assessments
of older adults

e Ability and awareness of their scope
of practice and when to ask for senior
support

e T skills — computer literate in email,
Word and PowerPoint

e An ability to move / manoeuvre
patients / equipment on daily basis

e An ability to cope with occasional
exposure to distressing / emotional
situations

e Ability to work independently using
own initiative.

e Ability to build effective working
relationships and work
collaboratively within the MDT

e Demonstrate compassion, empathy
and care.

OTHER SPECIFIC REQUIREMENT

ESSENTIAL

DESIRABLE

e Ability to work flexibly to cover the
service which operates from 07:30 -
20:00 Monday to Sunday.

e Demonstrate an interest in
developing expertise within older
adults’ assessments.

e To participate in 7 day working.

Support the team lead to ensure the safe,
efficient and effective running of the
service and deputise in their absence if
required.

Actively contribute to ensuring a highly
motivated and committed workforce

Last Updated: May 2024
JEID 518
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