University Hospitals Birmingham

NHS Foundation Trust
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We are defined by our people

Building healthier lives



Welcome from our CEO

Jonathan Brotherton

Dear Candidate,

Thank you for your interest in working with us here at University Hospitals Birmingham NHS
Foundation Trust (UHB).

Please take some time to read through this application pack to gain a better understanding
of our Trust in general, this role in particular, and why UHB is a great place to work.

UHB is one of the largest teaching hospital trusts in England, serving a local, regional,
national, and international population. We employ around 22,000 colleagues and are
committed to investing in your training, development, health and wellbeing and future
career with us.

We see and treat more than 2.2 million patients every year across our four hospital sites -
Good Hope, Heartlands, Queen Elizabeth Hospital Birmingham and Solihull Hospital - and
through our community services and clinics. We are centres of excellence in many clinical

specialties.

But it’s not just our patients we invest in at UHB; we also invest in our staff. In fact, we
believe we are defined by our people, not the state-of-the-art equipment or fadlities we
work out of. We have high standards and we want to build healthier lives for patients and

our teams, wanting you to enjoy your job, and flourish in it.

To reinforce this commitment, we recently refreshed our values after hearing from over 1,400
colleagues about what made them proud to work at UHB

We wiill be:

Kind: the kindness that people show to each other every day
Connected: the connections we bulld with everyone around us
told: the abllity to be bold In how we think, speak and act

We hope you find this pack useful and look forward to receiving an application from you for
this role within our Trust.

Yours sincerely,

TF A
\/I" C.: ‘{%_é_

Jonathan Brotherton
Chief Executive Officer
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JOB DESCRIPTION

Job Title UHB & Birmingham City Council initiative to improve detection of liver
disease - Band 6 Clinical Nurse Specialist

Pay Band Band 6

Department Liver Services

CDG 10A

Reports to UHB & Birmingham City Council Programme Project Manager / Band 7
Team Leader

Professionally Matron

Responsible to

JOB SUMMARY

Develop individual competence and knowledge which will support the provision and evaluation
of seamless specialist nursing services, ensuring patients receive the highest standards of
clinical care. You will develop specialist knowledge and skills, demonstrated through the
provision of advice /education and support to staff, patients, families and carers. You will be
supported by a more experienced nurse or nurses to enable you to achieve competence in
agreed areas of specialist practice through exposure, training and education.

Responsible for on-going development and training of the policies, procedures, protocols and
guidelines. You are accountable for safe, effective clinical practice working as part of a defined
team, supporting team performance, ensuring efficient and effective use of physical and
human resources, and will also provide / deliver a range of educational and training packages
to health care staff and patients.

Key Priorities:

e Develop individual competence and knowledge which will support the provision and
evaluation of seamless specialist nursing services under supervision

e Be supported/ supervised by a more experienced registered practitioners to enable
achievement of competence in agreed areas of specialist practice through exposure,
training, and education.

e Develop specialist knowledge and skills, demonstrated through the provision of advice
/education and support to staff, patients, families, and carers.

e You will be supported by a more experienced nurse or nurses to enable you to achieve
competence in agreed areas of specialist practice through exposure, training, and
education.

e Contribute to the on-going development of the service, supporting the updating of
policies, procedures, protocols, and guidelines.

e Be accountable for safe, effective clinical practice working as part of a multi-disciplinary
defined team, supporting team performance, ensuring efficient and effective use of
physical and human resources, and will also provide / deliver a range of educational
and training packages to health care staff and patients.

The post holder will use their clinical skills to assess eligible patients for evidence of liver
damage using several diagnostic tools, such as taking blood samples and performing fibroscans.
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The post holder will be responsible for recording and communicating the results from
investigations, uploading data to the data base, and arranging follow up depending on the
result of the fibroscans.

The post holder will be responsible for educating patients on how to reduce their risk of
developing further liver damage, such as cutting down on alcohol or eating healthily. They will
offer written life-style advice provided by British Liver Trust.

Patients found to have significant liver fibrosis or cirrhosis will be referred to a hepatology
specialist and into Hepatocellular Cancer Surveillance Programmes when appropriate. The post
holder will be responsible for making these referrals and ensuring patients are tracked as part
of a wider public health programme aiming to detect liver damage at an earlier stage.
Collaborating with peer support workers and pathway navigators, the post holder will support
patients to attend further appropriate appointments.

This post requires an empathetic approach and understanding of barriers these patients face in
accessing and engaging in health screening programmes.

The post holder will play an active part promoting quality care through clinical practice,
research and data collection.
Examples of the settings and clientele you may work with:
e Attending alcohol and drugs rehabilitation centres
e Community settings including a mobile health bus with scope for attending areas with
high levels of deprivation, large health events and public areas
Attending homeless shelters
Diabetes and Weight Management Clinics
Probation services
Primary care centres
Community diagnostic hubs

The post holder will be responsible for on-going development and training in line with policies,
procedures, protocols and guidelines. They will be accountable for safe, effective clinical
practice working as part of a defined team, supporting team performance, ensuring efficient
and effective use of physical and human resources, and will also provide / deliver a range of
educational and training packages to health care staff and patients.
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TEAM/DEPARTMENT STRUCTURE CHART

KEY SKILLS

Communication and Relationship Skills

¢ Collaborates closely with medical practitioners/ medical staff and other clinical colleagues
in the provision of seamless quality and evidence-based care to patients within care
settings.

e Facilitate communication, which results in clear responsibilities being identified within the
multi-professional team.

e Use of developed communication skills to enable receipt of complex and sensitive
information and demonstrate ability to adapt communication methods to meet
patients/clients and staff needs, maintaining confidentiality whilst assessing and providing
care.

e Thereis a requirement to exchange verbal and written information with patients, staff
and carers requiring tact and diplomacy.

e Continuously assess communication, educational and information needs for patients and
their families, devise plans to ensure needs are met, ensure instructions/information are
understood.

e The post holder needs to ensure that all barriers to understanding are overcome by using
differing strategies to meet individual need.

e Ensure appropriate systems are in place for the safe and timely discharge of patients.

e Attend and be an active member of service meetings and working groups.

e Ensure that patient concerns are addressed and work with the Patient Advisory and
Liaison Service (PALS) and patient forums.

e Participate in the resolution of complaints / adverse incidents and implement action plans
to prevent re-occurrence.
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e Attend and actively contribute to service meetings as a means to provide an opportunity
to share information and suggestions and to problem solve.

e Ensure effective handover of patients between health care professionals using a range of
communication aids.

e Provide advice, information and support for participants enrolled in the liver health
checks and HCC cancer surveillance pathways

e Providing highly specialist advice on liver disease to patients, clients and/or carers

e Ensure effective delivery of organisational objectives and programme trajectories

e Undertaking investigations, including phlebotomy and fibroscanning and interpreting the
results

e Facilitate setting up of specialist clinics for surveillance and trials

e Facilitate patient identification for clinical trials

Analytical and Judgemental Skills

e The post holder will utilise specialist skills to; assess, analyse, and interpret complex
clinical information to manage and progress patient care.

e Ensure you follow appropriate patient pathway utilising Trust PGD’s, policies and
procedures.

e Recognise your own professional limitations and that of others regarding level of skill,
knowledge, and competence.

e Must be objective and address about their own and the teams practice in relation to care
quality, patient safety and team culture.

e Escalates and reports clinical incidents / near misses, on behalf of the service/ team acting
as an effective advocate for service users and is open and transparent in the approach.

e Addresses concerns relating to patient care/ treatment in a timely manner including
participating in investigations to formal concerns raised through the patient experience
team.

e The post holder will be responsible for the assessment of needs, development,
implementation, and evaluation of programmes of care in line with the Nursing and
Midwifery Council (NMC) and reflect the Trust’s policies, procedures standards and
guidelines.

Planning and Organising Skills

e The post holder will; prioritise, plan workload, and organise own time including in
conjunction with other members of the nursing team to ensure service provision is
maintained.

e Contribute to the principles of clinical governance ensuring that quality standards are set
and monitored.

e Required to co-ordinate activities with other professional agencies including education
and training sessions.

e Ensure that staff within the clinical areas have access to and are aware of most recent
national and local policies which impact and effect the delivery of nursing / midwifery
care.
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Physical Skills

e The post holder will have advanced physical skills which require a precision, dexterity
and co-ordination in-order to undertake and administer specialist care and treatment.

e The post holder will be required to have standard keyboard skills, use of presentation,
projection/multimedia equipment and e-learning resource.

KEY RESPONSIBILITIES

Patient/ Client Care

e Provide treatment/advice as per speciality and scope of practice. This may be face to face,
virtual or telephone, and incorporate the use of agreed protocols, clinical and professional
guidelines, within an acute secondary healthcare facility or in a primary/community or
home care setting.

e Conduct specialist clinical practice within a designated group of patients as part of a
multidisciplinary team. Ensure that high quality, current evidence-based nursing care
underpins all actions with patients and is aligned to professional values of care,
compassion, and respect.

e Accountable for administration and custody of medicines according to the Trust Policy.

e Provide a seamless, high-quality service from referral through to assessment, diagnosis,
treatment, and review, referring to other specialists as required.

e Demonstrate safe, appropriate practice and specialist nursing advice using up to date
knowledge and evidence. Make person centred, evidence-based judgements in
partnership with others involved in the care process ensuring high quality care.

e Recognise and act to avoid situations that may be detrimental to the health and wellbeing
of patients.

e Work towards safe, timely discharge/transfer of care of patients from or between hospital
and services.

e Report and raise concerns about Safeguarding, accessing advice and support at the point
of need.

e  Supervise, conduct, and assist with clinical procedures/practice as required, ensuring
optimal recovery to health of the patient.

e Be aware of and take appropriate action in regard of deteriorating patient condition,
clinical emergencies, cardiac arrest, fire and major or internal incidents which affect
business continuity

e Co-ordinating health promotion activities with local health promotion
services to improve access to liver health checks

e Representing UHB when attending off site clinics

e Co-ordinate onward referral to secondary care liver clinics and Hepatocellular cancer
surveillance pathways and will work closely with peer support workers and pathway
navigators to retain patients in cancer surveillance pathways.
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Policy and Service Development

e Participate in quality improvement initiatives working within a collaborative framework to
enhance patient outcome and experience and ensure standards of care are monitored
and maintained.

e Participate in the development and updating of SOP’s, local policies, and guidelines.

e Participate and contribute to creation and amendments to SOP’s Guidelines within the
CDG as requested.

e Participate in clinical audit associated with the service and use the outcomes of this to
engage and support on quality improvement initiatives.

e Undertake agreed actions which contribute to the monitoring of the service performance
and productivity of the team in relation to agreed targets.

e Support the assessment and management of risk and safety alongside other clinical
leaders within the service by ensuring adverse incidents are reported, investigated, and
used to develop and open culture of learning from risk.

e Work cooperatively in partnership with others in planning, reviewing, and developing the
service / ward/ department, promoting the involvement of patients /public.

e Participate in and contribute to innovation and take an initiative-taking approach to
service redesign or review where required, ensure these are linked to organisational
priorities and support improved outcomes.

e Support the Senior Sister(s) / Charge Nurse (s) and the wider team through the process of
change, demonstrating tenacity, drive, professional integrity, balance, and perspective.

Information Resources

e Ensure accurate, legible, and timely documentation relating to all aspects of patients care
and treatment both papers based and electronically.
e Maintain staff records

Freedom to Act

e The post holder will be professionally accountable for the maintenance of standards and
professional practice as set by the NMC Code of Professional Standards of Practice and
Behaviour and relevant professional guidelines.

e Post holder will follow standard operating procedures, policies and procedures, and will
escalate non-routine matters to a more experience registered practitioner / supervisor.

BUDGETARY AND RESOURCE MANAGEMENT

e Facilitate high-quality cost-effective specialist service through monitoring/audit and other
quality initiatives.

e To monitor and ensure stock items are ordered when required and / or organise the ad
hoc ordering of specialist items of equipment for the clinical team as required.

e Ensure equipment in the department is maintained and in safe working order, ensuring
that there is a process for monitoring and reviewing equipment and ensuring that
equipment is recorded on the asset tag.
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Demonstrate safe working practices in the use of equipment in the clinical areas.
Regularly required to manage patient valuables.

MANAGEMENT, SUPERVISORY, TEACHING, TRAINING RESPONSIBILITIES

Ensure registered health care professionals uphold and maintain professional standards of
practice and behaviour and address areas of concern in a timely manner.

Participate in the recruitment / selection of staff.

Ensure and undertake the systematic process management of incident reports.

Support the Senior Sister / Charge Nurse to ensure that all risk registers are maintained.
Support with the provision of assurance that investigations have led to systemic changes
where required.

Contribute to the drawing up and monitoring of action plans to minimise and manage risks.
Support reflective learning from practice, undertaking root cause analysis / clinical and
workforce investigations as required.

Function as a change agent, developing clinically effective practice through effective use
and integration of evidence base practice, setting implementing and monitoring evidence-
based standards of care, policies, procedures, and protocols through regular audit.

Use a range of techniques to deliver high quality teaching to continually improve quality
of training and education.

To support the development and implementation of audit, quality, and risk management
initiatives

Support a culture of continuous improvement reflecting on practice and team performance
and productivity.

Provide visible leadership to the teams in the department, being approachable, supportive,
and responsive to staff and patients.

Participate in the development of clinical competencies in line with service requirements.
To contribute positively to ensure patient experience is of the highest standard taking steps
to ensure any actions associated with improvement are implemented.

Contribute to the organisational management of the service in relation to departmental
health and safety, use of supplies and equipment.

RESEARCH AND DEVELOPMENT

Participate as an individual in surveys.

Participate in clinical research, audit, and trials.

Contribute to the principles of clinical governance ensuring that quality standards are set
and monitored.

Ensure that evidence-based care, clinical risk management and clinic audit are integral to
the care delivered within the service.

EFFORT -

Physical Effort

| Building healthier lives
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e Role requires extended periods of standing and walking for the majority /extended
periods of a shift.

e Required to undertake manual handling of patients, items, and equipment.

e Frequent need to push and manage patients on Trolleys and wheelchairs.

e Frequent need to push and handling of medical equipment within the department from
patient areas including patient monitoring equipment/ resuscitation equipment/ IT
equipment on wheels.

e Ability to respond to urgent and emergency situations including the ability to kneel to
undertake resuscitation practices.

Mental Effort

o Need for extended periods of concentration throughout the day with planning, assessing,
and implementing patient care, and conducting and planning tests for patients and
reviewing video outputs.

e Required to be able to work on several tasks concurrently and with interruptions often
requiring urgent actions.

e Concentration to when participating in patient discussion, hand over, MDT and ward /
patient reviews.

e Concentration when inputting / administering patient electronic / paper records, drafting
reports.

e Work pattern is unpredictable, so there is a need to be able to think ahead and predict
issues.

e Will required concentration when attending to patients with limited or impaired
communication skills including those where English is not their first language, people with
a learning disability, people who are not able to communicate clearly, people who have
sight / hearing and other impairments which may require an adaptive approach to care
and treatment.

e Focus and concentration when undertaking academic study, observed and structured
supervised practice.

e Take an active role in risk assessment, particularly in relation to lone working and

unfamiliar working environments

Emotional Effort

e Regular exposure to patients and relatives who may be anxious/ worried and
unpredictable.

e Exposure to patients with illness and conditions that they have not experience before.

e May be exposed to patients with chronic iliness and life-threatening condition, may be
exposed to death and dying or resuscitation situation.

e  Will be exposed to patients who have complex physical / mental health needs including
patients with a learning disability / autism or ADHD who will require adjustments to
approaches to care and treatment.
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e Need to be able to recognise impact on self and others in challenging circumstances and
take appropriate action to support and remove self/others safely from situation, whilst
maintaining patient safety.

e  Will participate in direct clinical care of patients who are semi clothed or cannot maintain
their own dignity / privacy.

e Conducts intimate procedures — including provision of personal care needs, providing care
and treatment, and performing diagnostic tests, chaperoning medical staff undertaking
care and treatment.

e Supported colleagues / staff who are frequently exposed to emotional and physical
aspects of working in the practice setting.

e Thereis a requirement to impart unwelcome news to stakeholders which may influence
clinical decisions, patient care and treatment and departmental flow.

Working Conditions

e Role requires extensive use of visual display unit (VDU) throughout the day.

e Frequent exposure to and contact with unpleasant working conditions for example,
contact with body fluids, verbal aggression, and challenging situations.

e May be exposed to physically aggressive behaviours.

e The post holder may be required to travel across sites within the organisation.

e The post holder will work flexibly to agreed shift patterns to meet the service needs this
may include working public holidays and nights and include 7 days working.

e The post holder may be required to travel across community sites in Birmingham, working

in the mobile health bus, in community sites and other public spaces

TRUST VISION & VALUES

DO NOT AMEND THIS SECTION

The Trust is clear on its vision and values and aims to make sure that they are reflected in all areas
of activity. Our vision is simple; building healthier lives. Our values apply to every member of staff
and help us in all we do and how we do it. They are:

Kind: The kindness that people show to each other every day

Connected: The connections we build with everyone around us

Bold: The ability to be bold in how we think, speak and act

ADDITIONAL INFORMATION

This job description is designed to assist post holders with understanding what is expected of
them in their role. University Hospitals Birmingham NHS Foundation Trust may ask them to
undertake other duties, as required, which are not necessarily specified on the job description but
which are commensurate with the grade of the post.

The job description itself may be amended from time to time in consultation with the post holder,
within the scope and general level of responsibility attached to the post.

All post holders must take responsibility to ensure that they are aware of and adhere to all Trust
policies, procedures and guidelines relating to their employment regardless of their position
within the Trust.
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PERSON SPECIFICATION

JOB TITLE: Birmingham initiative to improve detection of liver disease - Band 6 Clinical
Nurse Specialist
TRAINING, QUALIFICATIONS AND PROFESSIONAL REGISTRATIONS

ESSENTIAL DESIRABLE
e Registered Nurse with valid NMC e Health Assessment post graduate
registration qualification / willingness to work towards

e Educated to degree level or
equivalent experience.

e Portfolio of certified / accredited post
registration professional
development.

EXPERIENCE & KNOWLEDGE
ESSENTIAL DESIRABLE

e Post registration experience with
evidence of knowledge and
development for the associated area
of specialist practice.

e Indepth knowledge of specialist
procedures required for role, with
willingness to undertake further
training/ education to achieve agreed
level of competence.

e Knowledge of standards and policies
associated with role.

e Experience of working in a multi-
disciplinary and cross agency work
environment.

e Demonstrable understanding of the
national / NHSE diagnostic/
therapeutic expectations.

e Demonstrable understanding of
clinical governance / patient safety
processes — can relate this to the role
in relation to their
personal/professional accountability.

SKILLS & ABILITY
ESSENTIAL | DESIRABLE
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e Excellent written, verbal
communication skills

e Ability to follow complex instructions
consistently in relation to the delivery
of endoscopy practice.

e Consistently professional,
collaborative, and compassionate in
their approach to colleagues/ patients

e Effective people skills including high
degree of self-awareness / self-
regulation.

e Ability to understand, interpret and
critically analyse information.

e Ability to recognise limits of own
competence and seek advice/ support
escalating concerns as required.

e Ability to apply, evaluative and
reflective techniques to personal
practice, events, and activities.

e Ability to plan, prioritise workload in
response to service need

e Ability to explain the requirement to
balance clinical caseload and
developing skills, knowledge, and
competence.

e Ability to work towards autonomous
enhanced practice through exposure,
supervised practice to a preset level
of clinical competence.

e Ability to apply, evaluative and
reflective techniques to personal
practice, events, and activities.

e Ability to contribute to service
development

eFibroscan competent (however, full training will
be provided)

OTHER SPECIFIC REQUIREMENT

ESSENTIAL

DESIRABLE

e Acts to support and enable
teamwork.

e Cheerful outlook towards supporting
organisational / service changes,
learning and continuous quality
improvement
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