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Welcome from our CEO

Jonathan Brotherton

Dear Candidate,

Thank you for your interest in working with us here at University Hospitals Birmingham NHS
Foundation Trust (UHB).

Please take some time to read through this application pack to gain a better understanding
of our Trust in general, this role in particular, and why UHB is a great place to work.

UHRB is one of the largest teaching hospital trusts in England, serving a local, regional,
national, and international population. We employ around 22,000 colleagues and are
committed to investing in your training, development, health and wellbeing and future
career with us.

We see and treat more than 2.2 million patients every year across our four hospital sites -
Good Hope, Heartlands, Queen Elizabeth Hospital Birmingham and Solihull Hospital - and
through our community services and clinics. We are centres of excellence in many clinical
specialties.

But it’s not just our patients we invest in at UHB; we also invest in our staff. In fact, we
believe we are defined by our people, not the state-of-the-art equipment or facilities we
work out of. We have high standards and we want to build healthier lives for patients and
our teams, wanting you to enjoy your job, and flourish in it.

To reinforce this commitment, we recently refreshed our values after hearing from over 1,400
colleagues about what made them proud to work at UHB

We will be:

Kind: the kindness that people show to each other every day
Connected: the connections we build with everyone around us
Bold: the ability to be bold in how we think, speak and act

We hope you find this pack useful and look forward to receiving an application from you for
this role within our Trust.

Yours sincerely,

Jonathan Brotherton
Chief Executive Officer
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JOB DESCRIPTION

Job Title Tradesperson (Electrical)

Pay Band 4

Department Estates (Electrical)

CDG Corporate

Reports to Estates Officer (Electrical)
Professionally Operational Estates Lead (Electrical)
Responsible to

JEID Number 1086

Date Last Updated November 2025

JOB SUMMARY

The Tradesperson (Electrical) role at University Hospitals Birmingham NHS Foundation Trust is vital
for the maintenance and operation of electrical systems within the healthcare setting. This position
requires a skilled individual who can supervise maintenance assistants and apprentices while liaising
with specialist contractors to ensure minimal disruption to clinical services. The role involves
performing basic fault finding and repairs on complex electrical systems and equipment, while
adhering to health and safety regulations.

The postholder will act as a Competent Person under various Health Technical Memoranda,
ensuring compliance with safety standards and conducting routine testing and maintenance. They
will be responsible for planning and responding to emergency requests, utilising the computer-
aided facilities management (CAFM) system to report job statuses and prioritise tasks.

In addition to technical responsibilities, the Tradesperson will support budgetary and resource
management, assist in the training and development of staff, and promote teamwork within the
department. The role also includes participating in the on-call rota, providing 24/7 support as
needed.

The postholder will be required to work independently, manage multiple demands, and maintain
high standards of workmanship in a physically demanding environment. The Trust's vision of
building healthier lives is central to this role, emphasising kindness, connection, and boldness in
actions.

Building healthier lives www.jobs.uhb.nhs.uk
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TEAM/DEPARTMENT STRUCTURE CHART

Operational Estates

Manager
Operational Estates Lead Operational Estates Lead Operational Estates Lead
Building Fabric Electrical Mechanical
Estates Officer Estates Officer
Electrical Mechanical

Senior Tradesperson

Tradesperson
Band 4

Maintenance Assistant

KEY SKILLS

Communication and Relationship Skills

e Supervise Maintenance Assistants, Apprentices and liaise with Specialist Contractors,
checking and evaluating their work and instructing other trades as and when required.

e Work alongside Clinical Teams to ensure that there is minimum disruption to Wards and
Departments throughout the Trust while carrying out work.

e Share routine information with end users on the status of maintenance, repairs and
installations.

e Share specialist knowledge with others in a collaborative working environment

e Support with technical engineering advice regarding the maintenance and repair of
services and equipment.

e Provides general non-clinical advice to staff, wards and departments relating to building
and engineering services.

e Informs the Estates Officer of all outstanding defects which have health and safety
implications or statutory compliance.

Building healthier lives www.jobs.uhb.nhs.uk
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Analytical and Judgemental Skills

Service, test, repair and calibrate complex mechanical plant and equipment.
Investigate Mechanical and Building fabric issues as requested

Support with problem solving technical issues, logging and resolving technical issues and
defaults as observed.

Support with minor design checks.

Undertake maintenance, testing and fault finding on complex electrical systems and
equipment, e.g. Low voltage electrical distribution (3-phase & 1-phase), HVAC systems
motors & pumps, small power and lighting installations, UPS/ IPS, fire detection and
suppression systems, ventilation and air conditioning, stand-by generators operation &
testing, nurse call systems, security systems, CCTV and PAT testing. Using cause and effect
analysis and detailed examination to gain a solution.

Identify significant risks to UHB and escalate to the Estates Officer.

To carry out commissioning testing of new equipment and services, routine testing of
existing assets and general inspections when required, all in accordance with British
Standards, Health Technical Memoranda, manufacturer’s instructions and other national
Codes of Practice.

Interprets and follows detailed engineering drawings and specifications for a range of
building services.

Apply technical knowledge to the maintenance of the estate.

Act as ‘Competent Person’ within the meaning of the HTM 06-02 when undertaking work
on electrical systems, utilising safe methods of isolation and understanding permit to work
documents. Interprets the Codes of Practice and notifies line manager of any non-

compliance as and when encountered.

Observe all fire precautions, undertake fire training as laid down in the Trust’s standing
orders and attend Fire Lectures at least once a year.

Respond in a safe manner to the effects of bad weather, e.g. snow clearing, gritting,
flooding, high winds etc.

Be familiar with the operation of test instrumentation and equipment associated with
specific plant and systems.

Erection and inspection of platforms and other safety devices for others to work off.

Building healthier lives
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Planning and Organising Skills
e Receive and effectively respond to emergency, urgent and routine requests in priority
order as appropriate.
e Report job status appropriate to its priority, directly or on the CAFM System.

e Support with planning work in hazardous or hostile environments, for example, confined
spaces, working at heights, switch rooms and substations.

e Update on assurance in the completion of planned maintenance tasks

e Preparation of pressure vessels and associated equipment in accordance with written
schemes of examination for compliance with the Pressure Systems Safety Regulations 2000.

e Carry Trust communication devices to assist with immediate response to emergency
situations.

e Act as ‘Competent Person’” within the meaning of Health Technical
Memorandum HTMO08 when carrying out maintenance duties on Lifts and reports directly
to the ‘Authorised Person’ when performing such duties.

e Carry out installation work involved in minor upgrading and adaptation works.

e Ensure safe working practices are used at all times, i.e. use of personal protective
equipment and adherence to health & safety and infection control procedures.

Physical Skills
e Experience in the use of a wide range of hand and power tools.

e Highly developed physical skills with a requirement for accuracy manipulation of fine tools
and equipment.

e Skilled in the use of statutory registered highly dangerous machinery and equipment.

e Standard IT skills

KEY RESPONSIBILITIES

Patient/Client Care

e Incidental patient contact

Policy and Service Development

e Follows departmental policies and procedures, undertake and record risk assessments
and schemes of work relevant to engineering services.

Building healthier lives www.jobs.uhb.nhs.uk
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e Carry out duties in accordance with safe working practices within statutory, Estates &
Facilities guidance and NHS and departmental guidelines. (Specifically in accordance with
the Health & Safety Rules for Trades staff).

Information Resources

e Raises maintenance repairs request documentation and planned maintenance
documentation.

e Actively participate in the implementation of the Estates permit to work systems.
e Competent in the use of IT based systems/ the CAFM system
e Record follow up work and log observed defects across the Estate.

e Support the implementation and use of new information and communication technologies.

Freedom to Act

e To work on own initiative in respect of fault diagnosis and out of hours working without
supervision.

¢ To undertake all work activities as requested by the Estates Officer (Electrical)
e Work with the various maintenance teams, take responsibility and be able to act on their
own technical knowledge, having the freedom to initiate action using acknowledged

reference points, i.e. in accordance with local procedures.

e  Works within guidelines set by the Operational Estates Manager.

BUDGETARY AND RESOURCE MANAGEMENT

e Responsible for the repair and maintenance of physical assets maintains and repairs
hospital properties which includes informing on the ordering of goods and services in line
with the Trust Employer Requirements.

e Ensure efficient technical performance from all plant and equipment.

e Where instructed, carry out minor repairs to the building fabric to ensure the safety and
security of the Trust’s premises, patients, staff and visitors.

e Assist other skilled trades in carrying out maintenance, repairs, testing, inspection and
installation work.

MANAGEMENT, SUPERVISORY, TEACHING, TRAINING RESPONSIBILITIES

e Support the rectification of plant, equipment and building fabric through in house teams
and external contractors.

e Support specialist contractors staff as and when applicable.

Building healthier lives www.jobs.uhb.nhs.uk
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e Promote team building and encourage team interaction within the department.

e Support with the assessment and appraisal staff to support their development.

e Support with evaluating training received by maintenance assistants and apprentices.

e Support the Co-ordination of leave requests to ensure continuity of service across sites.

e Undertake training to fulfil and develop the duties of the post.

e Support Specialist contractors when operating on site.

e Learn new techniques with training as necessary, participate in Continuing Professional
Development.

RESEARCH AND DEVELOPMENT

e To carry out engineering surveys and compile data, as and when instructed by line
managers.

EFFORT -

Physical Effort:

e Frequent requirement to exert moderate physical effort for several short periods during
the shift

e Physical effort required when undertaking maintenance duties e.g. Accessing inaccessible
areas

e Driving and use of powered plant
e Driving works vehicles where appropriate
Mental Effort:

e Thereis a frequent requirement for concentration where the work patternis unpredictable.
(Due to breakdowns of equipment leading to manpower shortages and the need to
complete statutory planned maintenance. Replanning the work schedule as required).

e General awareness and attention when using powered equipment or in the vicinity of
plant and equipment. Paying particular attention to safe working practices.

e Ability to assess and prioritise multiple demands.
Emotional Effort:
e  Works within patient occupied areas.

e Emergency operation of lifts to recover stranded passengers.

Building healthier lives www.jobs.uhb.nhs.uk
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e Required to work in potentially distressing environments e.g. Mortuary, pathology,
theatres

e Support with the management of customer expectations and support any potential conflict

Working conditions

e Daily exposure to hazardous environments and materials

e Actively participate in the site on call rota, providing services 24/7 at a frequency
determined by site management and aligned to Trust policy.

e Undertake duties at a comparable level of responsibility as may be allocated to the post.

e Undertake overtime, potentially at short notice, to support the needs of the service.

e Working with offensive materials

TRUST VISION & VALUES

The Trust is clear on its vision and values and aims to make sure that they are reflected in all areas
of activity. Our vision is simple, building healthier lives. Our values apply to every member of staff
and help us in all we do and how we do it.

They are:

Kind: The kindness that people show to each other every day

Connected: The connections we build with everyone around us

Bold: The ability to be bold in how we think, speak and act

ADDITIONAL INFORMATION

This job description is designed to assist post holders with understanding what is expected of
them in their role. University Hospitals Birmingham NHS Foundation Trust may ask them to
undertake other duties, as required, which are not necessarily specified on the job description,
but which are commensurate with the grade of the post.

The job description itself may be amended from time to time in consultation with the post holder,
within the scope and general level of responsibility attached to the post.

All post holders must take responsibility to ensure that they are aware of and adhere to all Trust
policies, procedures and guidelines relating to their employment regardless of their position
within the Trust.

Building healthier lives www.jobs.uhb.nhs.uk
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Tradesperson (Electrical)

TRAINING, QUALIFICATIONS AND PROFESSIONAL REGISTRATIONS

ESSENTIAL

DESIRABLE

e Basic education to GCSE/’O’ Level in Maths
and English or post-Secondary Education
training in a relevant field

e NVQ Level 3 in a relevant Electrical
Engineering or Building Services Engineering
Discipline or BTEC/ONC in Electrical
Engineering or Building Services Engineering
or City & Guilds of London Institute
Certificate in either of the following

» Course 232 in Electrical and Electronic Craft
Studies, Part 2 (232-2).

» Course 236 in Electrical Installation Work,
Part 2 (236-2).

EXPERIENCE & KNOWLEDGE

ESSENTIAL

DESIRABLE

e Experience in a complex low voltage
distribution systems and equipment
e Completion of a registered apprenticeship or

e Experience of working in an acute
Hospital environment or similar
demanding role

structured training program in Electrical e Motors and control systems
Engineering e Variable Frequency Drives
e Training site experience e Solar PV systems
e Electrical trouble shooting and fault finding e HVAC Controls/ BMS
e Smart lighting systems
e Be multi skilled to make safe
Mechanical/Electrical/Fabric
Systems
SKILLS & ABILITY
ESSENTIAL DESIRABLE
e Adaptable to change
e Ability to work without supervision and
confident to take decisions based on own
ability
e Ability to learn new skills
OTHER SPECIFIC REQUIREMENT
ESSENTIAL DESIRABLE

e Available for undertaking overtime

e Available for potential future shift working

e Physically demanding role requiring manual
handling of loads, extremes of temperature

e Valid Driving licence

Building healthier lives
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and the ability to work at heights orin
confined spaces

® Appreciation of their own limitations
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