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Join us at UHB

We are defined by our people

Building healthier lives



Welcome from our CEO

Jonathan Brotherton

Dear Candidate,

Thank you for your interest in working with us here at University Hospitals Birmingham NHS
Foundation Trust (UHB).

Please take some time to read through this application pack to gain a better understanding
of our Trust in general, this role in particular, and why UHB is a great place to work.

UHB is one of the largest teaching hospital trusts in England, serving a local, regional,
national, and international population. We employ around 22,000 colleagues and are
committed to investing in your training, development, health and wellbeing and future
career with us.

We see and treat more than 2.2 million patients every year across our four hospital sites -
Good Hope, Heartlands, Queen Elizabeth Hospital Birmingham and Solihull Hospital - and
through our community services and clinics. We are centres of excellence in many clinical

specialties.

But it’s not just our patients we invest in at UHB; we also invest in our staff. In fact, we
believe we are defined by our people, not the state-of-the-art equipment or fadlities we
work out of. We have high standards and we want to build healthier lives for patients and

our teams, wanting you to enjoy your job, and flourish in it.

To reinforce this commitment, we recently refreshed our values after hearing from over 1,400
colleagues about what made them proud to work at UHB

We will be:

Kind: the kindness that people show to each other every day
Connected: the connectlions we bulld with everyone around us
Bold: the abllity to be bold In how we think, speak and act

We hope you find this pack useful and look forward to receiving an application from you for
this role within our Trust.

Yours sincerely,

TE S
J (/z%_

Jonathan Brotherton
Chief Executive Officer
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JOB DESCRIPTION

Job Title Dental Therapist
Pay Band Band 6
Department Solihull Special Care Dental Service
Clinical Delivery Group |7
(CDG)
Reports to Clinical Service Lead
& Principal Dental Nurse/Business Support Manager
Professionally Clinical Service Lead
Responsible to
JOB SUMMARY

The Special Care Dental Service provides Special Care Dentistry and Paediatric Dentistry with University
Hospitals Birmingham NHS Foundation Trust, across the borough of Solihull.

1. Clinical duties consistent with the role and responsibilities of a dental therapist, including dental
treatment for both children and adults with additional needs.

2. To work within clinics and on mobile dental units where the post holder may be single-handed
and may not be under immediate supervision of a dentist. May include domiciliary care.

3. Undertake oral health promotion activities, including development and leadership of specific
programmes.

4. Participation in general health promotion activities where this is relevant to oral health and well-
being.

Clinical activity may be undertaken at more than one site

TEAM/DEPARTMENT STRUCTURE CHART
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KEY SKILLS

Excellent inter-personal, team working and leadership skills.
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Able to communicate with the clinical team, peers and other health, social care or education colleagues
on a range of issues in a professional and appropriate manner, which inspires confidence, motivation and
teamwork.

Able to communicate with a range of patients, families and carers or user groups

Able to produce written work to a high standard and use IT programmes and email effectively

KEY RESPONSIBILITIES

General

1. Maintain proper standards e.g. control of infection, personal conduct.

2. Adhere to operational policies issued regarding the provision of dental services, health & Safety
at Work etc.

3. Maintain confidentiality of personal health data and patient records.

4. Make effective and efficient use of resources.

5. Manage their time effectively to ensure that workload is scheduled and completed on time.

6. Participation in such continuing education or training as may be considered necessary for
personal development or organisational needs.

7. Participate in the development and training of other grades of staff.

8. Establish links with colleagues in the dental profession, other healthcare professions, voluntary
and local authority organisations, to promote the dental and general healthcare of individual patients.
9. Provision of dental services to particular care groups within the population, as part of the overall
provision of healthcare to these groups.

10. Participate in activities related to the promotion of the quality of service, including schemes of
clinical governance and audit.

11. Contribute to operational and strategic service development.

Clinical Care: Permitted Duties

1. Interpreting treatment plans and making complex decisions based on clinical findings.
Recognising and implementing changes in treatment needs, which affect treatment plan. Knowledge of
complex issues such as social, medical and dental histories and understanding how they affect

patients, parents and carers.

2. The treatment of patients will be to the prescription of the supervising dentist but will allow
clinical freedom and the exercising of judgement in terms of patient management, treatment techniques
and approaches and materials used.

3. Patients will be treated on mobile dental units, within a clinic or domiciliary setting where the
post holder may be single-handed and unsupervised.

4. Clinical supervision of hygiene and therapy students as required.

These are restricted under Regulation 27 of the Dental Auxiliaries Regulations, to include the extended
range of clinical duties:

- Cleaning and polishing teeth.

- Scaling teeth (removal of deposits from those parts of the tooth surface above or directly
beneath the free margin of the gums)
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- Application to teeth of approved prophylactic materials

- Giving advice appropriate to the performance of dental work, as described.
- Undertaking dental fillings

- Radiographs

- Perform pulpotomies

- Restore deciduous teeth by placing pre-formed crowns.

- Administer inferior dental block under the supervision of a dentist.

- Carry out domiciliary visits when directed by a dentist.

Oral Health Promotion

There will be a need for the post holder to plan, co-ordinate and implement programmes for suitably
targeted groups in the community in association with the senior dental therapist and oral health
promotion strategy for the service. This will require liaison and support of other staff who provide
additional dental health input.

It is likely that these activities will include those with dementia, severe learning, behavioural, medical or
physical difficulties, and working in areas of social deprivation. Emphasis will be placed on achieving our
aims through other people, including Health and Social Care staff and carers and voluntary organisations.

Working Conditions

1. Dealing with and treating a wide range of patients of all ages, including those with learning
disabilities, mental health problems, severely challenging behaviour, medically compromised, anxious and
phobic, physically disabled, violent and aggressive tendencies, patients who are terminally ill and the rail
elderly.

2. Working with socially deprived areas with increasing numbers of vulnerable / child protection and
non-compliant families.
3. Frequent exposure to bodily fluids, blood, saliva, vomit, etc. Patients with head lice and

unpleasant smells.

All employees may be required to work at an alternative location within the Trust to meet the needs of
the service.

BUDGETARY AND RESOURCE MANAGEMENT

Make effective and efficient use of resources.

To demonstrate an understanding of budgetary and financial implications, and make
suggestions to the Clinical Service Lead and Operational Manager that enables the service
delivery to be of the highest quality with the resources allocated

MANAGEMENT , SUPERVISORY, TEACHING, TRAINING RESPONSIBILITIES

Participate in the training of other staff both within the dental team and other health, education and
social care professionals. This may include undergraduate dental therapy students from the University of
Birmingham.

RESEARCH AND DEVELOPMENT

Participate in training and personal development activities as identified.
To contribute to effective and efficient use of resources within the service

EFFORT

Building healthier lives www.jobs.uhb.nhs.uk
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TRUST VISION & VALUES

DO NOT AMEND THIS SECTION

The Trust is clear on its vision and values and aims to make sure that they are reflected in all areas of
activity. Our vision is simple; building healthier lives. Our values apply to every member of staff and help
us in all we do and how we do it. They are:

Kind: The kindness that people show to each other every day
Connected: The connections we build with everyone around us
Bold: The ability to be bold in how we think, speak and act

ADDITIONAL INFORMATION

This job description is designed to assist post holders with understanding what is expected of them in
their role. University Hospitals Birmingham NHS Foundation Trust may ask them to undertake other
duties, as required, which are not necessarily specified on the job description but which are
commensurate with the grade of the post.

The job description itself may be amended from time to time in consultation with the post holder, within
the scope and general level of responsibility attached to the post.

All post holders must take responsibility to ensure that they are aware of and adhere to all Trust policies,
procedures and guidelines relating to their employment regardless of their position within the Trust.

Last Updated: May 2026

PERSON SPECIFICATION

JOB TITLE: Dental Therapist

TRAINING, QUALIFICATIONS AND PROFESSIONAL REGISTRATIONS

ESSENTIAL DESIRABLE

e Dental Therapy Qualification and full
registration with the General Dental
Council

e Relevant postgraduate qualifications

e Entitled to be registered on NHS Dental
Performers List

EXPERIENCE & KNOWLEDGE

ESSENTIAL DESIRABLE
e Clinical experience of working as a Dental [Experience of working within a community dental
Therapist service
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e Experience of providing a range of dental
care in adults and children with additional
needs including learning disabilities,
medically compromised and people with
autism

e Experience of working independently

e A portfolio of continuing professional
development including CPD relevant to
the post.

¢ Knowledge of the principles of clinical
governance and its application to
dentistry.

Has knowledge of programmes to prevent oral
disease and promote healthy lifestyles, supporting
patients, their families and carers

Knowledge of the role and function of salaried
primary care dental services and current
developments in NHS dentistry and the NHS in
general

Experience in domiciliary care

SKILLS & ABILITY

ESSENTIAL

DESIRABLE

. Excellent inter-personal and team working
skills.

o Show appropriate level of assertiveness

o Caring, reassuring, adaptable and self-
motivating

o Able to communicate with the clinical
team, peers and other health, social care or
education colleagues on a range of issues in a
professional and appropriate manner, which
inspires confidence, motivation and teamwork.

. Able to communicate with a range of
patients, families and carers or user groups

. Able to produce written work to a high
standard and use IT programmes and email
effectively.

OTHER SPECIFIC REQUIREMENT

ESSENTIAL

DESIRABLE

e Patient management: provides
dental care for a range of patients.
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e Health promotion and Disease
Prevention: Able to plan, develop,
implement and evaluation appropriate
interventions to prevent disease and
promote health for individual patients.

¢ Medical and dental emergencies: Can
identify commonly occurring medical
emergencies and led the dental team in
the appropriate first line management of
the emergency, using appropriate
techniques, equipment and drugs.
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