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NHS Foundation Trust

Join us at UHB

We are defined by our people

Building healthier lives



Welcome from our CEO

Jonathan Brotherton

Dear Candidate,

Thank you for your interest in working with us here at University Hospitals Birmingham NHS
Foundation Trust (UHB).

Please take some time to read through this application pack to gain a better understanding
of our Trust in general, this role in particular, and why UHB is a great place to work.

UHB is one of the largest teaching hospital trusts in England, serving a local, regional,
national, and international population. We employ around 22,000 colleagues and are
committed to investing in your training, development, health and wellbeing and future
career with us.

We see and treat more than 2.2 million patients every year across our four hospital sites -
Good Hope, Heartlands, Queen Elizabeth Hospital Birmingham and Solihull Hospital - and
through our community services and clinics. We are centres of excellence in many clinical

specialties.

But it’s not just our patients we invest in at UHB; we also invest in our staff. In fact, we
believe we are defined by our people, not the state-of-the-art equipment or fadlities we
work out of. We have high standards and we want to build healthier lives for patients and

our teams, wanting you to enjoy your job, and flourish in it.

To reinforce this commitment, we recently refreshed our values after hearing from over 1,400
colleagues about what made them proud to work at UHB

We will be:

Kind: the kindness that people show to each other every day
Connected: the connectlions we bulld with everyone around us
Bold: the abllity to be bold In how we think, speak and act

We hope you find this pack useful and look forward to receiving an application from you for
this role within our Trust.

Yours sincerely,

TE S
J (/z%_

Jonathan Brotherton
Chief Executive Officer
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JOB DESCRIPTION

Job Title Senior Technician

Pay Band Band 4

Department Clinical Education (TEL, Clinical Skills and Simulation)
Division Medical Academy

Reports to Lead Technician

Professionally | N/A

Responsible to

JOB SUMMARY

The post holder will be dedicated and experienced Senior Technician in Clinical Skills
and Simulation to join our dynamic team. This role involves providing technical
expertise and support in the management and delivery of high-quality clinical skills
training and simulation programs. The successful candidate will work closely with
academic staff, healthcare professionals, and students to ensure the efficient
operation of our state-of-the-art simulation facilities and equipment.

The role will support the development and management of the Associate Technicians
within the Clinical Skills and Simulation service and will provide a first contact point
for service delivery queries and daily task allocations.

The department operates across all trust sites and the post holder will be expected to
travel to different locations, where their role requires them to do so.
TEAM/DEPARTMENT STRUCTURE CHART

Lead Technician

Senior Senior Senior

Technician Technician Technician

Associate Associate Associate
Technician Technician Technician

KEY SKILLS
Communication and Relationship Skills
e Provide training and support to staff and students on the use of simulation

technologies and equipment. Promote best practices in clinical skills training
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and ensure that all users are confident in their ability to use the simulation
systems.

e Collaborate with the academic team to develop and update clinical simulation
scenarios that reflect current best practices in healthcare. Assist with
scenario scripting, setting up simulation environments, and acting as a
facilitator during exercises when necessary.

e Liaise with manufacturers and service companies to establish efficient
communication and helpdesk trouble shooting.

Analytical and Judgement Skills
o Stay updated with the latest developments in clinical simulation technologies
and pedagogical techniques. Propose and implement improvements to
enhance the effectiveness and efficiency of clinical skills and simulation
training.
e Oversee the maintenance, calibration, and troubleshooting of simulation
equipment, mannequins, audiovisual systems, and other clinical training

tools. Ensure all equipment is fully operational and available for use.

Planning and Organising Skills
e Assist with the coordination and scheduling of simulation sessions.

e Maintain accurate records of training activities, equipment usage, and
maintenance logs.

Physical Skills

e Provide technical support for the setup, operation, and maintenance of
clinical simulation equipment and facilities, ensuring they meet the highest
standards of safety and functionality.

KEY RESPONSIBILITIES
Patient and Client Care
e Assistinthe delivery of simulation-based training sessions for students,

clinicians, and staff. Support the creation and implementation of realistic,

immersive clinical scenarios using various simulation tools and technologies.

Policy and Service Development
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e Ensure all activities comply with health and safety regulations, maintaining a
safe working environment for all staff, students, and visitors. Keep up to date
with relevant regulations and industry standards.

Information Resources
e Maintain accurate records of training activities, equipment usage, and

maintenance logs.

e Support the creation and implementation of realistic, immersive clinical
scenarios using various simulation tools and technologies.

Freedom to Act
e Propose and implement improvements to enhance the effectiveness and
efficiency of clinical skills and simulation training.
e Actas afacilitator during exercises when necessary.

BUDGETARY AND RESOURCE MANAGEMENT
e Work with Lead Technician and Educators to ensure resource management
adheres to agreed budget

MANAGEMENT, SUPERVISORY, TEACHING, TRAINING RESPONSIBILITIES
e |n conjunction with lead technician provide supervision and line management for
the Associate Technicians
RESEARCH AND DEVELOPMENT
Continuously develop own skills and expertise in the clinical education and take every
opportunity to learn about emerging technologies, platforms and software.
Examples include
e Networking with other Trust and simulation technicians
e Visiting other centres to learn about their innovations

EFFORT
e The postrequires a high degree of physical load handling (up to 40kg) and
effort, utilising appropriate support resources and techniques. Risk
identification and safe practice in moving and handling
TRUST VISION & VALUES
DO NOTAMEND THIS SECTION
The Trust is clear on its vision and values and aims to make sure that they are
reflected in all areas of activity. Our vision is simple; building healthier lives. Our
values apply to every member of staff and help us in all we do and how we do it. They
are:
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Kind: The kindness that people show to each other every day

Connected: The connections we build with everyone around us

Bold: The ability to be bold in how we think, speak and act

ADDITIONAL INFORMATION

This job description is designed to assist post holders with understanding what is
expected of them in their role. University Hospitals Birmingham NHS Foundation
Trust may ask them to undertake other duties, as required, which are not necessarily
specified on the job description, but which are commensurate with the grade of the
post.

The job description itself may be amended from time to time in consultation with the
post holder, within the scope and general level of responsibility attached to the post.

All post holders must take responsibility to ensure that they are aware of and adhere
to all Trust policies, procedures and guidelines relating to their employment
regardless of their position within the Trust.

PERSON SPECIFICATION

JOB TITLE: Senior Technician- Clinical Skills and Simulation
TRAINING, QUALIFICATIONS AND PROFESSIONAL REGISTRATIONS
ESSENTIAL DESIRABLE
e GCSE Maths, English or Equivalent e Educatedto NVQ Level 2 or
equivalent
EXPERIENCE, KNOWLEDGE & SKILLS
ESSENTIAL DESIRABLE

e Previous experience in a technical e Familiarity with advanced clinical
or support role, within healthcare, simulation technologies, including
medical education or simulation- high-fidelity mannequins,
based training environments. audiovisual systems, and
Familiarity with clinical settings virtual/augmented reality
and scenarios is crucial. platforms.

e [T skills including hardware and e Understanding of medical
software troubleshooting, network education objectives and the role
connectivity issues and technical of simulation in teaching clinical
maintenance of simulation and diagnostic skills. Knowledge
equipment (e.g., mannequins, of curriculum design and learning
virtual simulators, and other outcomes in healthcare training is
clinical training devices). advantageous.
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Proven ability to manage multiple
tasks effectively in a fast-paced
environment while meeting
deadlines and maintaining
attention to detail.

Excellent verbal and written
communication skills for
effectively interacting with
students, faculty, healthcare
professionals, and other staff.
Clear ability to explain complex
technical concepts in accessible
terms for staff training and
mentorship

Ability to work collaboratively and
independently within
interdisciplinary teams.
Capacity to quickly learn and
apply new technical skills,
including using unfamiliar
software or simulation systems.

Strong troubleshooting skills to
address technical issues during
training sessions. Proficiency in
quickly resolving problems under
pressure to ensure smooth
delivery of learning activities.
Basic understanding of healthcare
protocols, safety standards, and
infection control measures in
clinical and training settings.
Experience assisting in the
delivery of simulation and Skills
based training sessions, including
providing technical support,
demonstrating equipment usage,
and ensuring participants’
engagement with the tools
provided.

Familiarity with managing
resources, including inventory
control, equipment calibration,
and routine maintenance
schedules.

OTHER SPECIFIC REQUIREMENT

ESSENTIAL

DESIRABLE

Regular manual handling of
equipment up to 40kg utilising
appropriate support resources
and techniques

Ability to Drive, and over the age of
25 in compliance with trust
transport licensing regulations
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